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Pictured: MassHousing Resident Program
The Carnivale Comes to You
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VOLATILE AND CYCLICAL
MORTGAGE MARKETS

Just nine years from the collapse of the mortgage market, home prices are again rising and some lenders are
offering riskier loans. At MassHousing, our mission is susfainable homeownership for customers. We don'’t
engage in risk-based pricing (higher rates for less qualified borrowers). Our high-touch servicing puts people
before profits. Our MIPlus™ mortgage insurance helps homeowners pay the mortgage in the event they lose
their job. The results? Financially secure homeowners and a delinquency ratio in our home mortgage loan
portfolio of just 2.66% at the end of FY 17. We also recently began offering a $1,500 closing cost credit to
serve borrowers being squeezed by the challenging market.

MassHousing’s loan servicing team is focused|on people, not profits. We work with borrowers to
help make their homeownership experience both affordable and sustainable for the long-term.

6%

loan portfolio
delinquency ratio at end of FY 17
the lowest for month of June
in 10 years
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Shant Banosian, a Branch Manager with Gu
officer nationwide. He originated 38 MassHousi
17 which also made him the top MassHousing |
national mortgage company and is consistently
lenders. Guaranteed Rate has originated 949 M
last five years.

Top Five Lender

Partners
(by loan count in FY 17)

1. RMS (264)
2. Guaranteed Rate (230)

3. Fairway Independent
Mortgage (182)

4. Mortgage Network (152)
5. Salem Five (143) 8

MassHousing
991) who los
lose their ho

aranteed Rate, is his company’s #1 loan
ng mortgage loans for $10.3 million in FY
oan officer last year. Guaranteed Rate is a
one of the top five MassHousing-approved
assHousing loans for $249 million in the

borrowers (out of Number of workouts with
jobs but did not delinquent borrowers
es, thanks to our completed in FY 17

MI Plus™ martgage insurance

with job loss

protection (as of

6/30/17, since 2004)
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Tim Williams is the owner of Williams
Building Company, Inc., a Veteran-owned
business and the contractor for Scott’s
Grove, a development on Martha’s
Vineyard that received Community

Scale Housing Initiative funds. Tim
attended college on an ROTC scholarship
and served for four years overseas as an
active duty Army officer.
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Through our multifamily conduit lending program, MassHousing is
providing a $26.5 million construction loan for the renovation of the
Orient Heights public housing development in East Boston, which
will include hundreds of new mixed-income units. The redevelopment
is a joint venture between the Boston Housing Authority and Trinity
Financial. It will preserve 331 units of existing low-income housing
and add an additional 42 units.

on challenge: Use|restrictions on tho
80s are set to expire, meaning those prop
pital improvements. Preserving units is as imp8
¥ the| programs, products and personnel to meet thé
preserving developments financed under the state’s ChaR
the poorest and most vulnerable populations. We are also p®
Authority to transform several old public housing developments |

©

19 $26,000

| housing units Rental housing preservation
issHousing in transactions closed hy
he record 6,058 MassHousing in FY 17

Average household income for
units in 34 at-risk developments
in the 13A portfolio

in MA in 2016
DAC)
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Lending to homebuyers and Lending for rental housing
homeowners

Servicing of home mortgage loans

Oversight of rental housing assets
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Economic Opportunity Fostering successful rental
housing communities



Massachusetts Housing Finance Agency
One Beacon Street, Boston, MA 02108

www.masshousing.com





