
	Borrower’s Name and Address:
	Lender:
	New Servicer Loan #                         


NOTICE OF SERVICING TRANSFER
The servicing of your mortgage loan is being transferred, effective                    .  This means that after this date, a new servicer will be collecting your mortgage loan payments from you. Nothing else about your mortgage loan will change.  

 _____________________ is now collecting your payments.   ____________________ will stop accepting payments received from you after ___                    ____.
Massachusetts Housing Finance Agency (“MassHousing”) will collect your payments going forward. MassHousing will start accepting payments received from you on                           .

Send all payments due on or after                           to MassHousing at this address: 


MassHousing

P.O. Box 416301

Boston, MA 02241-6301

If you have any questions for either your present servicer, _______________________or your new servicer, MassHousing, about your mortgage loan or this transfer, please contact them using the information below: 

	Present Servicer
	New Servicer

	Name: 

Individual/Dept:

Phone Number:

Address:



	MassHousing
Attn: Homeownership Mortgage Service Center

Toll Free Number: (888) 843-6432 (THE-MHFA)

One Beacon Street

Boston, MA 02108

MassHousing Website: www.masshousing.com
Hours of Operation: Monday through Friday

9:00 AM through 5:00 PM, excluding holidays

	
	


Under Federal law, during the 60-day period following the effective date of the transfer of the loan servicing, a loan payment received by your old servicer on or before its due date may not be treated by the new servicer as late, and a late fee may not be imposed on you.

Massachusetts Housing Finance Agency





How to Complete the MassHousing Combined Servicing Transfer Notice

	Overview
	All loans made under a MassHousing program require a combined transfer of servicing notice (MassHousing form L-103) be provided to the borrower at the time MassHousing funds the purchase of the loan from the originating lender.  This document provides guidance on completing the notice.

	Loan information box
	The loan information box at the top of the form should be completed as follows:

Label

Description

Borrower’s Name and Address

Name and address of borrower(s).

Lender

Name of originating lender.

New Servicer Loan #

The number assigned to the loan by MassHousing.



	Main body of transfer notice
	The blanks in the body of the transfer notice indicate required information:

Label

Description

Transfer Date

Effective Date of servicing transfer.  See Selling Guide § 7.13.2
Name of Present Servicer

The name of the entity that will be responsible for servicing the loan prior to its purchase by MassHousing.  

· If a lender outsources its servicing to a third party servicer, it would be the name of the third party servicer.  

· If a lender services the loan in-house, it will be the name of the lender.
Date of Disclosure

Date the disclosure was given to the borrower – should be the date the disclosure is sent to the borrower.



	Information on Present Servicer
	This section provides contact information for the present (transferor) servicer responsible for servicing the loan prior to its purchase by MassHousing:

Label

Description

Name

Name of servicing entity

Individual/Dept.

Name of specific department or individual within servicing entity to which the borrower should direct inquires.

Phone Number

A toll-free or collect call telephone number at which the borrower can contact the designated department or individual with servicing inquiries.

Address

Address of servicing entity.



	Optional insurance
	Premiums for optional insurance, such as mortgage life and disability, may not be billed or paid with the required monthly mortgage payment on loans made under MassHousing programs.  In addition to MassHousing not servicing optional insurance payments, such an arrangement would require additional regulatory disclosures.

	Signature not required
	While the date of disclosure and names of both the present (transferor) servicer and new servicer (MassHousing) must be completed at the bottom of the form, a signature acknowledgement is not required from the borrower.


(Transfer Date)





(Transfer Date)





(Name of Present Servicer)





(Name of Present Servicer)





(Transfer Date)





(Transfer Date)





(Name of Present Servicer)





(Date of Disclosure)





(Name of Present Servicer)





(Date of Disclosure)





(Name of New Servicer)
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