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HomeOwnership Announcement
December 14, 2022

Broker Update on a Permanent Solution to challenges with uploading

documents & NEW Loan Limits on Conventional Products

Update on Permanent Solution:

We appreciate your patience while we worked on a solution to effectively “upload documents”. You may

have experienced times when you attempted to upload documents and the system was unable to
complete your submission.

Effective immediately, we will eliminate the “upload docs” tab. All documents must be uploaded through
the “Documents” tab under Loan Summary by completing the following steps:

1) Go to the Documents Tab
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2) Navigate to the Loan Package Upload on the right of the screen. Please note: If 2 Loan
Package Upload containers appear, please choose one, then a) Browse for File or b) Drag
and Drop files here. A status bar will appear upon completion with a green check mark.
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Loan Limit Update:

In accordance with the recently issued Loan Limits by the Federal Housing Finance Agency
(FHFA), MassHousing will be updating Loan Limits for the Conventional products listed below.
These new limits will be effective for all loans locked on or after January 3, 2023.

The following MassHousing Forms will be updated and posted on eMassHousing on the effective
date of January 3, 2023:

e L-101HFA Preferred/HFA Advantage

Please review Freddie Mac’s Update and Fannie Mae’s Lender Letter LL-2022-06 for additional
detail and contact us at 888-843-6432 option 1,4 or email us at
homeownership@masshousing.com or contact your Relationship Manager for assistance.



https://www.fhfa.gov/mobile/Pages/public-affairs-detail.aspx?PageName=FHFA-Announces-Conforming-Loan-Limits-for-2023.aspx
https://sf.freddiemac.com/articles/news/loan-limit-values-for-2023-are-increasing?utm_source=eloqua&utm_medium=email&utm_campaign=2022-11-29_TECHNOLOGY_Announcement_
extension://elhekieabhbkpmcefcoobjddigjcaadp/https:/singlefamily.fanniemae.com/media/32871/display
mailto:homeownership@masshousing.com

